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Swiss Travel Pass Flex  
Thank you for ordering your Swiss Travel Pass Flex with STC.  

 

Here are some important instructions how to use your Swiss Travel Pass Flex e-ticket.  

Below is an example of a purchase receipt which you need to use in order to activate your chosen 

dates of travel. 

 

 
 

Go to www.activateyourpass.com and enter the details as shown below and ensure you use the  

Reference No. Please enter your surname, first name and date of birth (European format) 

DD/MM/YYYY 

 

 

Your booking no. 

Date /Month/Year 

This is not a ticket! 

Your booking no. 

http://www.activateyourpass.com/
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Manage Your Flex days 

• Select your desired days of travel by clicking on the corresponding date.           

A selected day can be deselected by clicking on it again.  

Important: Confirm each selection/deselection by clicking on “Activate/deactivate tickets”  

• Each travel day must be activated before the start of the journey at the latest. On the day of 

travel , an activated ticket can no longer be deactivated.   

Important: If you activate a day by mistake on the day of travel and wish to deactivate, this will not 

be possible and STC cannot amend this).  

• Under “My tickets” you will find your valid ticket fo rach activated day of travel. Please 

present it for inspection.  

 

 
 
You now have several options to display the activated days to the ticket inspectors. If you have a 

mobile device, you can “add to wallet” so that it can appear on your phone. If you have an iPhone, 

the wallet app is already installed. (On Android phones, please choose a suitable wallet app as we do 

not recommend any specific ones). 

It may be easier to “Print ticket” on A4 paper. (Please remember you would need to do this each day 

that you want to travel.)  

Or you can simply show ticket for the QR code to be scanned. 

Example of Ticket Wallet    Example of print@home Ticket on A4     Show Ticket  

                                                                                        

If you do not have access to activating/deactivating tickets or printing them, we strongly recommend 

checking with your local Swiss station for assistance.   

We wish you a pleasant holiday in Switzerland. 


